I _ Z-CAP®: Benefits Administration Made Easy

Cut through the Complexity: Easy to Install, Use, and Modify

The healthcare industry is faced with unprecedented complexities, demands,
and challenges, yet its information infrastructure has traditionally relied on
antiquated systems that are costly to maintain and difficult to modify.

As the business and regulation of healthcare continue to evolve,
EZ-CAP cuts through the complexities by providing healthcare organizations with an advanced
solution that delivers reliability, performance, and cost-containment. Depending on your
environment, the system can be up and running in as little as 60 days

A Comprehensive, Integrated Solution

Electronic Claims processing
Member eligibility
Referral management
Member and provider services

EZ-CAP is a comprehensive, integrated benefit
administration system that meets all your
administration and managed care needs.

The system offers sophisticated features typically found in only eutlolorizations'
the most expensive software packages, yet EZ-CAP is Capitation processing
affordable and user-friendly. Contract management

Benefit administration
The system manages multiple lines of business from a single, Complete HIPAA EDI Solution
integrated database, and supports day-to-day business Internet Connectivity for customer service
operations for many different types of organizations, Ad hoc management reporting
including HMOs, MSOs, PHOs, IPAs, TPAs, specialty service Health plan contracts
organizations, medical groups, self-funded organizations, Case management

hospitals,and government-sponsored health plans.

[=Z-CAlI? Bencitts
HIPAA ready
Cost savings in administration, efficiency,and productivity
System flexibility is defined by users and driven by simple, easy-to-understand tables
Easy to interface with other systems, allowing you to leverage existing technologies and investments
Fully equipped training facility, superior product support,and annual user group conferences for all customers

Online healthcare portal allows for real-time submission and inquires regarding eligibility, treatment authorizations, and claims



Advanced Modules Give You the Complete Package!

EZ-CAP® will help you accomplish all your benefits administration goals, streamline
business processes, and reduce the costs to deliver effective and timely care.
To achieve this, we offer additional advanced modules
that work seamlessly with the EZ-CAP solution:

EZ-NET™ is our real-time provider portal that facilitates timely, cost-effec-

tive sharing of clinical and administrative information, thereby reducing the [:]|
costs associated with traditional data exchange (phone, fax, and mail). The (=)
portal offers you the ability to look up the status of member eligibility, bene-

fits, claims and referrals. Additionally, providers can submit referral requests, C]

receiving an automated and immediate decision, as well as claims. Sa-o-

AN
EZ-EDI™ offers next generation EDI capabilities to easily retrieve information
and perform transactions in real-time. EZ-EDI also simplifies the complexities
of formatting HIPAA transactions through the use of ground-breaking “drag

& drop” mapping capabilities.

EZ-CARE™ strengthens care management to enhance the wellness of your

patient population.The system handles case management, disease manage- ffﬁ-
ment, and utilization management, delivering improved medical outcomes
and quantifiable savings. This advanced medical management patient care
and tracking tool provides workflow capabilities, routing information to =
clinical staff along with customizable surveys and assessments protocol. It /_/‘
helps you to increase profitability through the cost containment of high-risk S
patient cases.

EZ-VIEW enables clients to electronically attach and store scanned images
(e.g., paper claims and attachments) so they can be later viewed with a click
of the mouse.

Flexibility to Adapt

EZ-CAP provides a powerful and agile solution,enabling you to be a leader in today’s complex and ever-changing
market.The system provides flexible business logic that allows you to adapt to market conditions and offer more
flexible benefits for an increasingly sophisticated and demanding market.

Excellence and Loyal Customers

The product has a history of excellence, recognized as the nation’s leading health benefits information system
for the past decade.The system currently manages over 12 million active lives and boasts the industry’s most
loyal clientele.

Valuable Partnerships

EZ-CAP has developed partnerships that enable our clients to enhance revenue, reduce expenses, and com-
plement the functionality of our EZ-CAP solution.These partnerships bring you the additional value and lead-
ing-edge innovations to successfully achieve your business goals
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